Mr. Momodou Kaba Bah

3803 Hanover Street

Madison, WI, 53704

Experian

PO Box 9556

Allen, TX, 75013
Please remove fraudulent charges in my account (442767044201….)

Dear Sir/Madam

This letter is a formal complaint that you are reporting inaccurate credit information. As you are no doubt aware, credit-reporting laws ensures that bureaus report only accurate credit information and unfortunately that is not the case with regards to the above account. With proofs attached to this letter, I'm sure you'll agree it needs to be removed as soon as possible.
A police report filed with the Madison state police department (Case Number: 2009901505). The charges and balance reported on this account are fraudulent as stated in the police report and the original debtor was immediately informed about it as well. This card has a $0.00 fraudulent charge warranty (enclosed is a copy).

Federal Trade Commission (FTC) Identity Theft Victims’ Complain and Affidavit (Reference Number: 25028570). 

A letter from Equifax dated December 14th 2009, clearly stating that they have done a 

thorough investigation on this account and concluded that the account was fraudulent. As a result, Equifax have already deleted it from my file (enclosed is a copy). 

Earlier this month I filed an online dispute with your company and recently got an email response stating the following: 
Important Message From Experian

SELECT CARD/5TH/3RD BANK

442767044200....

IF FRAUDULENT CHARGES WERE MADE ON YOUR ACCOUNT, THE CREDIT GRANTOR MAY NOT KNOW HOW TO CONTACT YOU TO 

DISCUSS THIS MATTER. THE CREDIT GRANTOR REQUESTS THAT YOU 

CONTACT THEM DIRECTLY-

Enclosed is evidence to prove that contrary to what Select Card is telling you, The credit grantor not only knows how to contact me but they have been doing so both by phone and post mail. Whenever I contact them to validated this debt, they respond by offering settlements while blaming me for being irresponsible. They are not interested in the validity of this debt but rather want to squeeze out every cent they can from me without regards to the damages being done to my credit history. 

(1) As soon as I became aware of these fraudulent charges, I wrote a letter to Select Card even before contacting any credit bureau on August 03rd 2009 requesting that they validate this debt (enclosed is a copy).

(2) Instead of validating the debt, they started calling my cell phone almost daily asking for payments or settlements though they knew the account contained fraudulent charges. About two month after I kept on insisting that they validate the debt, they responded via mail (October 29th 2009) offering to settle instead (enclosed is a copy).

(3) I responded to Select Card via post mail on November 06th 2009, clearly stating that the account is fraudulent and I do not approve of it. To let sleeping dogs lie, I even counter offered their settlement offer with $700.00 provided they are willing to rectify the fraudulent charges and have it in writing. That way we could both avoid the hassle (enclosed is a copy).

 In conclusion, Select Card has not been forthright with regards to the fraudulent charges in this account and the claim that they do not know how to get a hold of me. They have directly written a letter to me as late as October 29th 2009 and have called my phone as late as December 30th 2009. Please remove these fraudulent charges in my account.

Sincerely

Momodou Kaba Bah


